The City of Florence Has Never Violated Drinking
Water Standards for Lead

Lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from
materials and components associated with service lines and home
plumbing. The City of Florence is responsible for providing high
quality drinking water and removing lead pipes, but cannot control
the variety of materials used in plumbing components in your
home. You share the responsibility for protecting yourself and your
family from the lead in your home plumbing. You can take respon-
sibility by identifying and removing lead materials within your home
plumbing and taking steps to reduce your family's risk. Before
drinking tap water, flush your pipes for several minutes by running
your tap, taking a shower, doing laundry or a load of dishes. You
can also use a filter certified by an American National Standards
Institute accredited certifier to reduce lead in drinking water. If you
are concerned about lead in your water and wish to have your
water tested, contact the City of Florence at (843) 665-3236. Infor-
mation on lead in drinking water, testing methods, and steps you
can take to minimize exposure is available at

http://www.epa.gov/safewater/lead

The City of Florence Has Submitted its Lead
Service Line Inventory

This inventory was mandated by the U.S. Environmental Protec-
tion Agency’s Lead and Copper Rule Revisions, with a submission
deadline of October 16, 2024. Following
comprehensive field investigations, the
City of Florence confirmed to date that
there are no lead service lines within its
distribution system, including those
owned by customers. For additional
information regarding completed lead
sampling, refer to the water quality re-
port or contact the City of Florence.

https://pws-ptd. 120wateraudit.com/Florence-SC

Where Your Water Comes From

The City of Florence relies on the McQueen Branch Aquifer as
its primary drinking water source, serving about 79,745 people,
including 30,671 households and 3,491 businesses.
Approximately 60% of the city's water comes from groundwater
wells, while the Frank E. Willis Pee Dee River Regional Surface
Water Plant, which utilizes the Pee Dee River, contributes the
remaining 40%. Together, these resources sustain Florence's
vibrant community.

What'’s In Your Drinking Water

The City of Florence’s water system has prepared a source wa-
ter assessment report. The Field Service Manager at (843) 665-
3236 can provide the information.

Florence City Council

The Florence City Council governs public utilities and ensures
compliance with federal and state regulations. Meetings are held
on the second Monday of each month at 1:00pm in the Council
Chambers at 324 West Evans St.. Customers, and the public
are strongly encouraged to attend.

About This Report

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that water poses a health risk. More information about
contaminants and potential health effects can be obtained by
calling the Environmental Protection Agency's (EPA) Safe
Drinking Water Hotline (800-426-4791). The sources of drink-
ing water (both tap water and bottled water) include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the ground, it
dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from
the presence of animals or from human activity: microbial con-
taminants, such as viruses and bacteria, that may come from
sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife; inorganic contaminants, such as salts
and metals, which can be naturally occurring or result from
urban stormwater runoff, industrial, or domestic wastewater
discharges, oil and gas production, mining, or farming; pesti-
cides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses; organic chemical contaminants, including
synthetic and volatile organic chemicals, which are by-products
of industrial processes and petroleum production, and can also
come from gas stations, urban stormwater runoff, and septic
systems; and radioactive contaminants, which can be naturally
occurring or be the result of oil and gas production and mining
activities. To ensure that tap water is safe to drink, EPA pre-
scribes regulations that limit the amount of certain contami-
nants in water provided by public water systems. Food and
Drug Administration (FDA) regulations establish limits for con-
taminants in bottled water which must provide the same pro-
tection for public health.

If You Have Special Health Concerns

Certain individuals, including those with weakened immune
systems, older adults, and parents of infants, may be more
vulnerable to contaminants in drinking water. It is advisable
for them to consult healthcare providers for personalized
guidance.

The Environmental Protection Agency (EPA) and the Cen-
ters for Disease Control and Prevention (CDC) provide re-
sources to help minimize the risk of infections from Cryptos-
poridium and other microorganisms.

For more information, please call the Safe Drinking Water
Hotline at 1-800-426-4791. Your health and safety are im-
portant!

2025 Water Quality Report

City Manager, Scotty Davis, stated, “Safe, reliable water ser-
vice is one of the most essential responsibilities we carry as a
municipality. This annual water quality report for 2025 reflects
not only our continued compliance with all state and federal
regulatory requirements, but also our proactive commitment to
maintaining and improving the quality of water our community
depends on every day. City Council and City Staff are dedicat-
ed to transparency, operational excellence, and investing in
infrastructure that serves both current residents and future
generations. Our customers deserve confidence in every drop,
and we remain steadfast in earning and maintaining that trust.”
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Fluoride H The following table shows actual sampling results for substances detected in the
2025 Water Quallty Florence water systems for the period Jan. 1 to Dec. 31, 2025, compared with state

Fluoride is a naturally occurring element that helps Sampling Results and federal health and safety standards for those substances.
prevent tooth decay. To maintain an acceptable level

of fluoride a small amount of fluoride is added during
the water treatment process, as recommended by the WATER QUALITY DATA TABLE
American Medical Association (AMA) and the Ameri-
can Dental Association (ADA).

Lead and Copper—Inorganic Contaminants

. # Samples | Exceeds
Contaminants go™ . Sample .
. ALG | AL n Range |Exceeding AL Typical Source
(unit of measure) percentile AL (Yes/No) Date
Table Definitions Copper-action level at Erosion of natural deposits; Leaching from wood
cor?spumer taps (ppm) 1.3 | 1.3 0.39 0.02-1.7 1 No 2025 |preservatives; Corrosion of household plumbing
go"‘ . Of all samples ar_walyzed, 90 percent were at or systems.
ercentile below the detection level. Lead-action level at o | 15 11 0-23 0 No 2025 | Corrosion of household plumbing systems. Erosion
AL Action Level. The concentration of contaminant consumer taps (ppb) of natural deposits.
that, if exceeded, triggers treatment or other
requirements, which a water system must follow. Chemical and Radionuclide Constituents
ALG Action Level Goal. The level of contaminant in Detect in
drinking water below which there is no known or Contaminants | MCLG or| MCL, TT, Your Range Violation | Sample Tvoical Source
expected health risk. (unit of measure) | MRDLG | or MRDL | /2% 9€ | (Yes or No)| Date yp
DBPR Disinfectant By product Rule.
HAAS Halo Acetic Acids. Nitrate (ppm) 10 10 1.0 0-1.00 No 2025 |Runoff from fertilizer use. Erosion of natural deposits.
LRAA Locational Running Annual Average. ﬁl%?;ugmuléggg]q) NA NA 20.0 N/A No 2025 [Naturally occurring.
McL Maximum Contaminant Level. The highest level Combined Radium 0.0 - . .
of a contaminant that is allowed in drinking water. | |226/228 (pCilL) 0 5 0.372 0.372 No 2025  |Erosion of natural deposits.
UMS?nLS tﬁreebs eestta:vgli?:;l et(;r?aetnl\:l ;&?escﬁf\ ;Ieoags;ble Fluoride Erosion of natural deposits; water additive that promotes
. (ppm) 4 4 0.57 0.0-0.57 No 2025 [strong teeth; discharge from fertilizer and aluminum
MCLG Maximum Contaminant Level Goal. The level of PP factories.
contaminant in drinking water below which there *The MCL for beta particles is 4 mrem/year. EPA considers 50 pCi/L to be the level of concern for beta particles. Because the beta particle results
is no known or expected health risk. MCLGs were below 50 pCi/L, no testing for individual beta particle constituents was required.
provide a margin of safety.
MRDL Maximum Residual Disinfectant Level. Highest Disinfectant and Disinfection By-Products
level of a disinfectant allowed in drinking water. . MCL, . L
There is convincing evidence that addition of Contaminants MCLGor | L~ | Detectin Range Violation |Sample Typical Source
disinfectant is necessary for control of microbial (unit of measure) MRDLG ( \ppp | Your Water (Yes or No)| Date
contaminants.
MRDLG Maximum Residual Disinfectant Level Goal. Lev- Chlorine (ppm) 4 4 0.89 RAA |0.81-1.00 No 2025 |Water additive used to control microbes.
el of drinking water disinfectant below which No goal
there is no known risk to health. MRDLGs do not HAAs [Haloacetic Acids] ) 3 L -
reflect the benefits of the use of disinfectants to (HAA5)(ppb) fct)(l;tt&rllle 60 23 LRAA 0-49.6 No 2025 |By-product of drinking water chlorination.
control microbial contaminants.
TTHMs [Total Trihalomethanes] | 'v© 908l
ND Non-Detected. No measurable level of substance b for the 80 51 LRAA 0-75.6 No 2025 |By-product of drinking water disinfection.
or contaminant detected. (Ppb) total
NTU Nephelometric Turbidity Unit. Units of measure to
indicate water clarity. Pee Dee River Surface Water Plant Data
PPB Parts Per Billion. The equivalent of one penny in Turbidity Limit (Treatment Technique) Level Detected Violation Likely Source of Contamination
$10,000,000 or 1 minute in 2,000 years. Highest single measurement 1NTU 0.17 NTU No Soil runoff
PPM Parts Per Million. The equivalent of 1 penny in Lowest monthly % meeting limit 0.09 NTU 100.000% No Soil runoff
$10,000 or 1 minute in 2 years. Turbidity is a measurement of the cloudiness of the water caused by suspended particles. We monitor it because it is a good indicator of water
T Treatment Technique. Required process intend- quality and the effectiveness of our filtration.
ed to reduce the level of a contaminant in drink-

ing water. Total Organic Carbon
Information for the percentage of Total Organic Carbon (TOC) removal was measured each month and the system met all TOC removal requirements
TTHM Total Trihalomethanes. set, unless a TOC violation is noted in the violations section.




Fifth Unregulated Contaminant Monitoring Rule Data Finder
(UCMR 5)

Background

The Safe Drinking Water Act (SDWA) requires that once every five years the EPA issue a list of unregulated contaminants to be moni-
tored by public water systems (PWSs). This tool allows people to easily search for, summarize, and download the available analytical
results from the fifth Unregulated Contaminant Monitoring Rule (UCMR 5).

UCMR 5 requires monitoring by certain PWSs for 29 per- and polyfluoroalkyl substances (PFAS) and lithium in drinking water between
2023 and 2025. All community water systems (CWSs) and non-transient non-community water systems (NTNCWSs) serving 3,300 or
more people and a nationally representative sample of those serving fewer than 3,300 people are required to monitor during a single
12-month timeframe in the three years of monitoring.

UCMR 5 data released to date include results received as of January 15, 2026, and represent approximately 95% of the total results
that the EPA expects to receive. The final UCWR 5 data release will be in fall 2026. Data are added and possibly removed or updated over the course of this reporting
cycle following further review by analytical laboratories, PWSs, states, and the EPA.

Table Definitions UCMR 5 Results

MRL Minimum Reporting Limits Highest
Analyte | Year MRL Range Amount Typical Source
PFBS Perfluorobutanesulfonic acid Detected
PFHxA Perfluorohexanoic acid . ) )
o Naturally occurring metal that may concentrate in brine waters;
PFOA Perfluorooctanoic acid I(_L:gllll_l;m 2025 <9 9.95-22.6 22.6 lithium salts are used as pharmaceuticals, used in electrochemical
lls, batteri di i th .
PFOS Perfluorooctanesulfonic acid cells, batienes, and In organic syntheses
. . PFPeA
PFOS Perfluorooctanesulfonic acid (ug/L) 2025 | <0.003 | 0.0031-0.0038 | 0.0038 PFAS are synthetic chemicals found in many everyday
PFPeA Perfluoropentanoic acid PEHXA products, such as non-stick cookware, water-repellent
. . (ug/L) 2025 | <0.003 | 0.0030-0.0038 | 0.0038 clothing, stain-resistant fabrics, carpets, cosmetics, fire-
ug/L Micrograms per liter PEBS fighting foams, and items that resist grease, water, and oil.
_ (ug/L) 2025 ( <0.003 | 0.0035-0.0037 | 0.0037 These chemicals have been detected in the blood of peo-
= PFOA ple and animals, as well as in water, air, fish, and soil

2025 | <0.004 | 0.0041-0.0055 | 0.0055
(uglL) throughout the United States and around the world.

2025 | <0.004 | 0.0043-0.0067 | 0.0067

PFOS
(ug/L)
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